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Publishing & Copyright Information
© Copyright WPYO Ltd

All rights reserved. No copying or reproduction of any type in any media online or offline is
permitted unless express permission has been provided in writing by a director at WPYO Ltd.

The ideas, content and principles in this book are provided on an advisory basis only. Results of
application are entirely dependent on the abilities of individual companies or individuals.
Results may vary.

No guarantee is made regarding earnings, financial or any other outcomes.

Any and all forward looking statements are intended to express our opinion only of earnings
potential.

Many factors will be important in determining your actual results and no guarantees are made that
you will achieve any results from the ideas and techniques in this material.

While all attempts have been made to verify information provided in this publication, neither the
authors nor the Publisher assumes any responsibility for errors, omissions or contrary interpretation
of the subject matter.

The Publisher also stresses that the information contained herein may be subject to varying state
and/or local laws or regulations. All users are advised to retain competent counsel to determine
what state and / or local laws or regulations may apply to the user's particular business.

The purchaser or reader of this publication assumes responsibility for the use of this information.
Adherence to all applicable laws and regulations, both federal and state and local, governing
professional licensing, business practices, advertising and all other aspects of doing business in the
United States or any other jurisdiction is the sole responsibility of the purchaser or reader.

The author and Publisher assume no responsibility or liability whatsoever on the behalf of any
purchaser or reader of these materials.

Every attempt is made to provide proper credit to the authors and owners of material quoted in this
publication whenever possible. We do not claim ownership of any of their original works or products
included in this publication. We do not claim ownership or copyright of or in any independent
products mentioned or referred to in this publication.

Nor do we intentionally infringe on anyone's copyrighted material. © Copyright WPYO Ltd

Page 2 of 38
www.StupidlySimpleArbitrage.com © Copyright WPYO Ltd



Phil Henderson presents... Stupidly Simple Arbitrage

Introduction
We went into detail in Workbook 1 covering the subject of Buyer Perception of
Value and Brand Snobbery etc.

If you haven’t studied that Workbook please do so at some point as it will help
you understand why the methods | share work so well and why your potential
buyers are more than happy to pay a premium price for a similar product or
service.

Background

I’ve been active with Digital Services Arbitrage since early 2010 and since that
time I've built up a number of profiles and assets which allow me to cater to a
large number of customers.

However, anyone and | mean absolutely anyone can start a Digital Services
Arbitrage business more or less as soon as they have completed this workbook
and viewed the videos.

Again, this is Stupidly Simple to do, there’s no additional outlay and in most
cases you will receive “promotional” examples from your potential supplier
that you can uses as your own!

Please take your time to go through this workbook and videos as there are
some real hidden gems and even if you’re a seasoned Internet Marketer; you
will come across some real “ah ha” moments.

So without further ado, let’s get stuck in!
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The Process

As mentioned, | began Digital Services Arbitrage back in 2010, since then the
landscape has changed considerably; however, for those more pioneering
amongst us, the opportunities are even greater than ever.

12

Before we go into actual “how-to’” and case studies, let’s look at a very BASIC

Digital Services Arbitrage opportunity.

My Advert

Awesome Logo
Designs

Providers Advert

Client

Needs A Logo Ly Luze

Designs

Sends To Me
| Send to Client

Does ALL The
Work

The above diagram simplifies the whole process and to be honest it doesn’t
need to be any more complicated.

You don’t need to have a fancy website or payment processing system; instead
you do everything through a third party site.

Choosing the RIGHT site (s) is the key to the success of your business; however,
you’re going to be surprised just how easy this is to set up and also how you
DO NOT need to price cheap and in fact being MORE expensive than your
competitors is often better.
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The Beginning
Back in 2010 the pickings were rich and those who were brave enough to forge
new paths were rewarded handsomely.

You see, “outsourcing” back then was the BIG buzz word and thanks to sites
such as Fiverr, TenBux, Gigbucks and all those other micro job sites; affordable
outsourcing was brought to the masses.

Find Services a& Share & Earn

Video & Animation Music & Audio

Graphics & Design  Online Marketing

Writing & Translation Programming & Tech

Home Inbox Profile » Buyer « Start Se

Gigbucks

Type

Recent
Advertising
Art & Creative

Shop Category

Business

Fun & Bizarre ,\ 1 will de5|gn 2 AWESOME Iogo in12 hou‘rs
. . . it e Make Premium view more on samples)
All in Graphics & Design Sl Fire Eye ¥ " al, eu graphic designs that match

Graphics

LOgO DeSIQn Health & Weliness

Show More Music & Audio C 1 will De5|gn 3 ngh Quallty and Unique VE

Other s Level 3 Verified Selle J 00+ P @ Feedback /1
desi nique and vector profe ~,-.u;x.|= 0go 1o suit y¢

3 ) Photography ,
Delivery Time p DEL TORID .)it‘f-:-:-r.'.

Programming

T AT

There was a swarm of both service providers and buyers to these sites and
most of the sites experienced rapid growth.

There was one CRUCIAL element that allowed forward thinking entrepreneurs
to spot a TRUE opportunity.

The Service Providers were NOT required to use their real names in their
profiles unlike the more traditional freelancer sites such as Odesk, Elance and
RentACoder.
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This meant that anyone could set up a profile and begin “trading” behind a
nickname or rather, “user name”.

The business was carried out based on trust as the buyer and seller typically
never communicated outside the built in messaging systems within these sites
themselves.

This was a truly faceless, transactional arrangement that suited both parties.
Then the lightbulb moment came for a number of us...

“What if | sold gigs on other sites like Gigbucks; charged a higher fee for the
work and then simply hired someone from Fiverr to actually do the work?”

Well guess what, it worked and it worked like gangbusters.

It didn’t take long for others to catch on, after all these methods were being
discussed in bars around the World at Internet Marketing conferences.

There was one major issue though...

“Some” marketers were so broke they began undercutting the competition, in
fact the usual method of “selling on Gigbucks and buying from Fiverr” began to
hit problems.

Lo and behold, people started under-pricing their $20+ gigs to S5 on GigBucks
too!

Next, certain “marketers” who were obviously jealous of the more forward
thinking and therefore successful marketers began to report people to site
admins, cancel jobs or leave bad reviews.

It became the Wild West for some...

For others; however, it became a TRUE Goldrush and they merrily went on
their way staying under the radar and NOT sharing their methods or more
importantly their “user names” with others.

So what was so different about these marketers?
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These marketers where NOT price conditioned nor were they coming from a
position of scarcity, no these guys knew that they could still make a great living
charging two, three, even six times or more than their competitors, because...

They understood, “Buyers Perception of Value”. (Hopefully you’ve already read
Workbook 1 as | discuss this in more detail).

So instead of dropping their prices they raised their prices.

This caused uncertainty with some of the buyers as they began to question the
prices being quoted by others.

“How can they do this so cheap, something doesn’t seem right?”
“Hmm, if it sounds too good to be true it normally is!”

“Are they really going to give me a good service for only $5?”

It is this “Perception of Value” that allows

the savvy marketer to leverage “other

peoples” time and skills and make a
\ -\ fantastic living doing so!

So for a time anyway, the good old “sell on Gigbucks buy from Fiverr”
continued to work.

However, Fiverr themselves had different ideas and realised they were giving
up a chunk of money to their competition.

After all they were only making a $S1 on each gig at a time (20% fee).

So...

Page 8 of 38
www.StupidlySimpleArbitrage.com © Copyright WPYO Ltd



Phil Henderson presents... Stupidly Simple Arbitrage

Fiverr added the “Check Out My EXTRA Gigs” section, effectively allowing their

I”

members to “upsell” their customers and this meant MORE money for both

the gig provider and Fiverr!

Check out my Gig Extras

Basic Gig Quantity 1($5)
2 days Delivery EiliEisd 1($20)
Make 2 Logo Design with VIP support and unlimited revisions | (5401

on any one concept and vector file

Deliver Editable and Re-sizable VECTOR files in Al or PSD

110%5)
format file.
Give full package of Source Files in VECTOR Al, PSD Layered, 1 (510)
EPS, PDF, TIFF, JPEG, PNG & BMP format R
Do VIP GOLD package of5 logo designs with unlimited (51001
revisions on any one condept and vector pack ' :
Make BRANDED MERCHAMDISE of 2 LOGOs, Web Banner, 1 (550)

Business card and Facebook Cover page

As you can see from the image above, the “micro freelancers” now have the
ability to make a whole lot more than the $4 nett per “task” they used too.

Oh and of course Fiverr get their 20% cut off everything too ©
There’s also something else at work here.

Yep you’ve guessed it, that crazy thing, the “Buyers Perception of Value!
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Fiverr Arbitrage

Ok so now you’re probably thinking...

“If the old Fiverr to Gigbucks method no longer works, why are you telling me
all of this?”

Simple...

The roles of the two sites have totally reversed, and NOT many folks have
realised this!

So now you SELL your services on Fiverr and BUY from Gigbucks; pretty cool
huh?

The Downside
Yep it was all starting to sound too good to be true right?

There is a downside to using sites like Fiverr and Gigbucks and that is they
delay your payments by around two weeks! See below.

WITHDRAWING FUNDS

When you have a balance in your seller account, you can withdraw your funds to either your PayPal
account or credit your FIVERR REVENUE CARD!™.

Note: You can withdraw mo.E 14 days after the grder is marked as completed.

To withdraw funds from your account:

1. Once logged in, place your mouse over your username and click My Sales > Revenues.

If you have money available in the AVAILABLE FUNDS area, then you have two possible options to
withdraw funds.

2_If you setup your account with PayFal, then in the WITHDRAW area, click PAYPAL ACCOUNT.

A notification appears indicating the withdrawal process has started and you will receive an email.
You need fo click the link in the email to continue this process.

Note: The email is sent fo the emall associated with your PayPal account.
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Also note:

The “buyer” has 13 days from receipt of their purchase to cancel, this means
you could actually lose money on the gigs.

| just want to make sure you are fully aware of this should you decide to
become a seller on Fiverr.

Fiverr Arbitrage the good part
Ok so after bursting your bubble with the “downside” of Fiverr, let me show
you a 100% NO COST way to start making money FAST from Fiverr.

eBay!

Yup, eBay is one of the quickest and simplest ways to start making money from
Digital Services Arbitrage and NOT a lot of people know about this.

Here’s how | personally do this.

1) Ispend an hour researching gigs in certain categories, for example
graphic design.

2) Drill down into the subset of the category to find a specific service, for
example, logo design.

3) Visit eBay and simply enter “logo design”, or whatever the service is.

4) Research what others are offering, the price they are charging and the
timescale to do the work.

5) Return to Fiverr and begin shortlisting 10 maybe 12 “potential”
providers who can offer a similar service and turn-around to complete
the work

6) Begin crafting my “offer”, the wording | will use, graphic examples | can
find etc.

7) Once I’'m happy I'll then create my eBay listing.

8) Wait for the “ka ching” on my phone app notifying me of yet another
sale ©

Seriously though it really is this easy to set up and once you’ve done a few
you’ll be churning these “gigs” out left right and centre!
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Don’t over complicate any of this; | know it looks way too easy; however, that
is why so many people have overlooked this method of making fast cash with
ZERO outlay.

Oh and remember with eBay you're receiving your money up front before you
go and hire the “micro outsourcer” from Fiverr!

Are you excited yet?
You should be!
Here’s a REAL example just to whet your appetite.

eBay search term: “Facebook Cover Image”

Shop by >
eb y category ¥ Search All ¢

€ | Back to search results | Listed in category: Specialty Services > Graphic & Logo Design

Stunning custom FACEBOOK COVER FB Timeline banner graphics desigl

Seamlessley integrated Facebook cover and profile image

Condition: -
“
Get your Facebook cover and profile image professionally done! Quick. stunning.

professional and ” ... Read more

2 available

Quantity \17 8 sold : :
US $34.95

ot 5 - > éa.
e " Approximately £22.73
e 'Pizza- f)
Belle'Pizza .
2gé5°ggué,2%esggurenﬁdeu.}gv&{.‘% © Add to Watch list * Add to collection
-622-02088 = 12 watching

More than 80% sold Limited quantity remaining Longtime member

This is from eBay.co.uk. Note 8 sold for $34.95, that’s $279.60 in GROSS
revenue, minus the cost of getting the work done $40, minus the ebay and
paypal fee’s of around $38.48.

NETT Profit $201.12

This eBay seller, if they are using arbitrage, could be making a return of over
250% very, very easily!
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Here’s an example from eBay.com, same search term “Facebook cover image”.

Shop by _ Qear
ebay oy~ se

€ | Back to search results | Listed in category: Business & Industrial > Websites & Businesses for Sale > Internet Businesses & Websites

ZARO SPORTS.COM

LIFE IS A GAME, PLAY IT!

A0 QEVATE  RARD EERITEAPN

All

Facebook Professional Fan Page Custom Cover/Tabs/50 Images - PLUS l

Item condition: -

“Let us create you a PROFESSIONAL FaceBook Fan Page that will stand out
and get attention. With ” .. Read more

2 available / 1 sold

Quantity: |1
price. US $79.97
Add to cart
7 watching © Add to watch list
* Add to collection
100% positive feedback
Shipping:  May not ship to United Kingdom - Read item description or contact seller for
shipping options. | See details
Item location: Windsor, Connecticut, United States
Ships to: United States

$79.97! Ok so they have only sold one; however, look at the PROFIT they are
making! Also note, the listing has 7 watchers so who knows how many more

they will sell.

It’s not just “graphic design” gigs that are selling on eBay either, SEO, Social

Media etc.

Just drill down into the categories within Fiverr, see what is on offer and then

search for it within eBay, it really is this simple.
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Check this out (note I've hidden the image as it contained their name)

SEO Service. First page of Google (TOP-10) in 30 days.

ltem condition:

Quantity: | 1 More than 10 available / 168 sold

Add to cart

174 watching © Add to watch list

* Add to collection

Free shipping Zero customs charges 168 sold

168 SOLD, 174 people watching...

These are your potential customers and you can “outsource” the actual work
to someone on fiverr!

GROSS Sales $10,920
Even if this person was paying someone $10 even $20 he’s making a KILLING!
Can you see the potential here?

It doesn’t matter if you don’t have the actual skills to do SEO, graphic design,
wordpress installation or any other service. As long as you can find someone
on Fiverr there is NO reason why you can’t arbitrage the service!

Whenever | show someone how to do this one of two things happen...

1) Their eyes glare over as they begin calculating the numbers
2) Their eyes glare over as they can’t believe this has been in front of them
all this time

This leads me onto something I'd like to cover at this stage...
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Mindset

In all my years online nothing has amazed me more than the power of the
human mind.

This 3 pound piece of grey matter has the power to catapult a person to
unlimited success whilst at the same time potentially driving someone into the
deepest despair.

| know as I've experienced both sides and believe me in my darkest hours |
never imagined enjoying the success | have to date, heck, | couldn’t even lift
my head from my pillow back then and if | did it was to drink enough alcohol to
knock me back out!

Here’s a stone cold fact...

Right now you have the capabilities to take what | have shared, implement
them and build a fantastic cash machine almost overnight.

Only you can do this though.

There is opportunity all around; however, if you are not in the “right frame of
mind” then they will pass you by.

Remember...

“Whether you think you
can, or you think you can't
- you're right.”
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The importance of keywords

Most marketers will tell you about the importance of good keywords;
however, there’s something even more important to consider.

Buyers Keywords!
Let me explain.

When a searcher goes to a Search Engine they are “typically” looking for
information, not necessarily looking to buy something.

For example, a person looking for example, a person entering “logo design”
may not want to buy a logo. Google knows this search keyword is vague, so
they give suggestions.

| logo design| A “

logo design

logo design free

logo design software
logo design inspiration

About 981,000,000 results (0.53 seconds)
Vo - -

III

This is to prompt the searcher to be more specific so they get the “actua
results they are looking for.

So in this example our searcher my do a second search for “cheap logo design”

‘ kheap logo design ) “

cheap logo design

cheap logo design uk

buy cheap logo design

best cheap logo design

About 133,000,000 results (0.57 seconds)

Now Google tries once again to “prompt” our searcher to be more specific.
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Also check out the “bolded” words. These are “modifiers” that Google is
prompting our searcher to add to potentially return even better results!

It’s these “modifiers” and suggestions that we are interested in as it means we
are more likely to get our offers in front of the buyers more often.

So the keywords you want to use to attract buyers could be something like.
Best Logo Design

Quick Logo Design

Cheap Logo Design

Great Logo Design

Company Logo Design

Logo Design Town/City/Country

| also like to use eBay to provide me with their suggestions; after all they have
ALL of the data on their customers search habits for us to take advantage of.

Shop by i
eb category ~ logo design|

logo design
B logo design in Printing & Graphic Arts
Categories g 9 g & brap
Books, Comics & Magazines (20) logo design service
Non-Fiction (14) logo design scftware
Textbooks & Education (g)

logo design love

Collectables (3) . .
professicnal logo design

Badges/ Patches (1)

i ; g custom logo design

obaccianal Smoking (1) g g

Decorative Crnaments/ Plates (1) Hide eBay suggestions

— =

We can continue to search adding their suggestions to drill down even more
into buyer’s keywords to give us an even better chance of getting in front of
the right buyers!

So why are we doing this?
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Because we want to ensure our listing has the best chance of being seen by the
buyers we want to attract.

These “keywords” form the titles for our listings

For example; I'd rarely use the word “cheap” as | don’t want my services to
compete with lower level competitors.

The exercise here is to create a NUMBER of similar listings using the keywords
we have found.

Remember the MORE listings we have the more chance we have of success, it
really is a simple numbers game.

Taking the time to carry out this research can really have a massive impact on
your success.

It is a worthwhile exercise that sadly too many people omit from their
marketing activities. Don’t be one of them.

Choosing the right keyword phrase for your title and additional keywords in
your listings can be the difference between zero sales and 10 sales per day.

Side note: Be sure to add the eBay app to your smartphone and leave the alert
settings on, it’s great to hear all the “ka chings” coming in ©
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Setting up your listings

Setting up the listings should be the easy part, after all we’ve carried out our
research, we know how the competition are promoting themselves and we
also have the research information we have gleaned from fiverr.com

What | like to do is put myself in the shoes of my potential buyers and | ask
myself this question.

“If I wanted to buy xxxx what would | search for?”

It’s a simple question; however, thinking like your buyers instead of thinking
like a marketer will increase your chance of success.

Here’s a little story, | promise to keep it brief.

Back in 2009 | was selling Acer Aspires as an Amazon associate. As | had my
low-priced items generating the bulk of my Amazon performance fee
requirements; | was making between 6% and 8% on my higher end sales.

This meant | was making between $12 and S17 per unit sold.

| quickly worked out that most of my competitions were trying to rank or bid
for the keywords “Acer Aspire”, so | did something different.

| put myself in the shoes of my buyer, a buyer who had already “researched”
the Acer range and decided on a “specific” model.

That’s why the keywords | chose were “Acer Aspire AS1410”. My cost per click
was far less than my competitors who were bidding on “Acer Aspire” and my
articles were ranking higher as | was more “product” specific and the content
concentrated on one product not a whole product range.

Pretty simple, yet very, very effective!
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Did it work? Well | sold 24 of these in the first month of “testing” the new
keyword phrase!

Eamings Report Totals Scaaa

Items Shipged Ceverue L e
Total Amazon.com Items Shipped 17 §4,589.54 $258.03

Total Third Party ltems Shipped 7 $603.76 $31.99

Total Items Shipped 24 $5,193.30 $290.62
Total Items Returned o0 $0.00 $0.00
Total Refunds 0 $0.00 $0.00

After that initial test | realised potential buyers go through a “research”
process that could involve both online research and offline research. For
example.

Seed keyword — Digital Camera
2" Search — Compact Digital Camera
3" Search - Compact Digital Camera Reviews

4™ Search — Product Specific Keywords found in reviews, i.e. Panasonic Lumix
TZ70 Review”

5% Search — BUY Panasonic Lumix TZ70 or BEST PRICE Panasonic Lumix TZ70

So when you create your listings use the “specific” product name as your title
and associated keywords in the body and tags and you’ll have more chance of
grabbing the right buyer’s every time.

PS — this goes for all of online marketing, be specific when attracting potential
buyers!
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eBay Extended
Ok so now you have your listing on eBay you can do one of two things.

1) Let eBay send you the traffic, after all they have about 155 Million of
them
2) As above PLUS be proactive and promote your listings.

Both of the above methods work and with a fair wind you should make sales;
however, | like to find NEW places where | can promote my services for free
and for this | use the following.

Online Classified Advertising sites: Craigslist (see bonus items), Locanto,
Gumtree, FreeAds, UkClassifieds, there are literally thousands more. To find
these simply Google “online classified sites” and add your city or country to get
localised results. There are loads of these sites who will allow you to advertise,
many FREE.

The beauty of posting “ads” and then directing people to your eBay listing is
the potential customer now “perceives” they are getting a bargain price as you
are selling your services on eBay. Yup, good old Buyers Perception of Value
works for us once again!

Sometimes it also pays to be the first mover on these sites as people often
search for services on them as these are the sites they use on a daily basis.

| mention this in workbook one.

People have a list of sites they use daily, Facebook, Twitter, YouTube, Amazon,
eBay, “classified sites”, etc.

All we are doing is getting our services in front of them. Incidentally, I've also
sold my Physical Products listed on eBay on these sites.

When | advertise on these sites | use a link shortener. | have “pretty-links” on
one of my domain names that | use; however, Bit.ly would work just as good.
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Selling Digital Services on Online Classified Sites

| touched on “classified sites” in the previous section; however, it is worth
pointing out there are more ways to attract potential buyers and also ways of
“tracking” down potential clients for your digital services.

Here you have two choices...

1) Direct your potential buyer to your eBay listing as mentioned previously.
2) Negotiate the business deal and invoice your new client via PayPal

Both methods work well; however, if you use option 2 ALWAYS request 50%
payment up front with the remaining 50% due on delivery of the “project”.

This way you will minimise the chance of being caught out by an unscrupulous

buyer and also ensure you have the “cash” to pay for your “micro outsourcers’
on Fiverr, Gigbucks, Odesk or People Per Hour.

Posting Your “Gig” on Craigslist

This method is a more “reactive” way of grabbing business from Craigslist as
you are posting your adverts in the “hope” someone is looking for your
services via the site.

I’'ve had great success with SEO and Graphic Design type gigs on Craigslist and
once again it becomes a numbers game when posting ads, the more you have
on the site the more chance of success.

Also, | like to post multiple ads for the same gig, using different ad copy so |
can “test” which ad is performing best. | would then use that ad on the other
“classified sites”.

Getting started on Craigslist couldn’t be simpler and once you’ve done a few
postings you’ll be able to create your ads in a matter of minutes!

Creating an account with Craigslist is a very straightforward process, simply
follow the instructions they provide and you’ll be ready to sell in less than 15
minutes!
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Craigslist has become one of my favourite places for attracting new clients for
my Digital Services business and also for selling a number of Physical Products
too!

NOTE: Please check the terms and conditions relating to your local Craigslist
site and check to see if there may be any advertising costs incurred.

My Process
I’ll list out my process first and then walk you through some examples of how |
create my ads and the “copy” | use.

III

1) Research “potential” gig providers on Fiverr (SEO, Logo Design, Facebook
Timeline design etc etc.)

2) Note down 6 to 10 potential providers who offer the SAME service, or
close enough. Note the timescale for delivery, this is VERY important.

3) Check the “gigs” for suitable images that | can use in my adverts. “Right
Click” and save these in my corresponding folder. (*ask the permission
of the gig owners, | tell them it’s to show my clients and | want to use
them to do my work for me)

4) Open a Word document or Google Doc and draft out my advert using a
mix of copy that | have “swiped” from the Fiverr gigs.

5) Once I’'m happy with my “ad copy” | create my ad on Craigslist in the
“Services” section and choose the “category” that closely matches the
service | am offering.

6) Upload relevant images and post my ad.

| then repeat this number of times depending on how many “versions” of the
ad | want to upload.

Also, | will often post my ads in a number of “cities” as this maximises my
chance of success. Sure its additional work; however, it’s a simple “copy and
paste” process and well worth the time and effort to do.

Because we are offering “Digital Services” there really is no restriction on
where we can advertise and I'd urge you to “widen your net” as much as
possible to give you an even greater chance of success.
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Remember this is a NUMBERS game; the more ads you are running the more

chance you will have of attracting hungry buyers for your services!

NOTE: As with my Physical Product Arbitrage business; | am VERY organised
and keep ALL of my research, ad copy etc in relevant folders either in Dropbox

or Google Drive.

Example advert

Project: Facebook Timeline Cover

| have found 10 potential providers who | can “hire” to carry out the work on

Fiverr and noted their “delivery” timescale to make sure | can advise this in my

advert.

| have also carried out steps 1 to 6 and I’'m ready to create my first advert.

My first advert will be posted in my own City first and then | will “replicate”
this throughout the other UK Cities.

craigslist '

post to classifieds w housing
my account activitie jroups flats/housing

artists local news
search craigslist carpools  lost+found
| childeare  musicians
for sale v > classes pets
events politics
P . general volunteers
MT WT FE S S personals

1617 18 19 20 21 22

23/24/25 26|27/ 28] 1 strictly platonic
women seek women
2|3 4/5/6 7 8

- women seeking men
9 1001112131415 men seeking women
men seeking men
misc romance

Glasgow ™

jobs

Wyoting+finance

holiday rentals
housing/real estate for salf
housing swap E
housing wanted #hech/science
cfficelcommercial iness/mgmt
parking/storage r services
rooms/shared
rooms wanted
sub-lets/temporary

vemment
for sale housing/real estate
antiques farm+garden _hutmantres ources
appliances free :" erln:e engljlnenTrs
arts+crafts furniture egal! paralega

english v

uk

aberdeen
bath
belfast
birmingham
brighton
bristol
tambridge
cardiff / wales
coventry
derby
devon/cornwall
dundee
east anglia
east midlands
edinburgh
BESEX

glasgow

Note: If you are unfamiliar with Craigslist, selecting a “City” is very easy; you

simply click on the city of choice down the right-hand-side.

As you can see from above, I’'m logged in and I’'m clicking on “post to

classifieds”.

The next steps are just as easy as Craigslist is a very intuitive site.
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please limit each posting to a single area and category, once per 48 hours
what type of posting is this: (see prohibited list before posting.)

job offered
gig offered (I'm hiring for a short-term, small or odd job)
resume [ job wanted

housing offered

housing wanted

for sale by owner
for sale by dealer
wanted by owner

wanted by dealer
s service offered
personal / romance

community

event / class

‘continue

X -_—

As you can see I've “checked” the Services Offered button as | will be offering a
“service”. If | was selling a Physical Product | would check “for sale by dealer”.

Once you have selected the services offered button, click “continue” and you
will be brought to another page where you choose the “category” for your
advert.
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please choose a category: (see prohibited list before posting.)

automotive services
beauty services
computer services
creative services
cycle services
event services
. farm & garden services
. financial services
household services
labor & moving
legal services
lessons & tutoring
marine services
pet services
real estate services
skilled trade services
small biz ads
. therapeutic services (non-erotic)
. travel/vacation services

. writing/editing/translation

continue

You will soon become familiar with the various “categories” that best suit the
“gig” you are advertising.
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Note: | use the “categories” to come up with ideas for even more gigs, for
example “article writing” ;-)

—contact info

« CL mail relay (recommended) 2
show my real email address

email no replies to this email
users can also contact me:
by phone [ by text phone number contact name
posting title specific location postal code

| Facebook Timeline Cover Design | | | |

posting body
Professional Facebook Timeline Cover Design, satisfaction guaranteed!

Looking for a professional Facebook timeline cover to enhance your presence and promote your
business brand?

Look no further, our dedicated team of professional graphic designers can create the ultimate timeline
cover for you.

About us.
* We have years of experience in working with Photoshop and Adobe Illustrator

—— [ showonmaps —

sireet optior i

Ccross street :;:i:r::i

city

| L]

ok for others to contact you about other services, products or commercial interests

continue
| S—

Above you can see just how easy it is to create an advert.

My headline is simple and to the point. | would also create other adverts with
“modifiers” such as.

Best Facebook Timeline Cover Design
Professional Facebook Cover Design
Facebook Cover Design, Satisfaction Guaranteed

I’d maybe test a few more headlines; however, I’'m sure you get the idea just
from this.
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Here’s the ACTUAL advert.
“Professional Facebook Timeline Cover Design, satisfaction guaranteed!

Looking for a professional Facebook timeline cover to enhance your presence
and promote your business brand?

Look no further, our dedicated team of professional graphic designers can
create the ultimate timeline cover for you.

About us.

* We have years of experience in working with- Photoshop and Adobe
lllustrator

* Creative and Original Ideas that are sure to WOW

* Professional Team (10 developers)

* PSD FILE provided

* FAST turnaround

* UNLIMITED modifications until the Cover is just right for you.

Note: We can also create eye popping timeline covers for individuals,
musicians, groups, charities, small businesses, events etc.

Today's Special Price
ONLY £47.97
Contact us today for quick delivery!

* 50% deposit on ordering with the remaining 50% payable upon the delivery
of your Timeline Cover to your satisfaction. Secure payment via PayPal (full
buyers protection).

** Designs can take up to 7 days depending on complexity etc”

As you can see it is VERY simple and to the point, | don’t use any hype in my

adverts as | find this is a turn off for my potential clients.
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Also, you’ll see | mention “dedicated team”. | have found adding this has
increased my sales as the buyer perceives they are dealing with a group of
professionals rather than one individual.

I’m comfortable using this wording as | do have access to a “team” of
professionals although they are not employed full-time by me, | still have
access to their services.

Remember, you are simply marrying the client with the provider and acting as
a middle person.

Pricing:

As you can see I’'m pricing this gig at £47.97 (578.36); this allows me a LARGE
profit margin and also leeway should | have to reduce my costs.

It also means | can easily afford the “extra gig” items such as “fast delivery”
and “editable PDF” etc.

NOTE: The use of the wording “professional” throughout my advert is to “price
condition” my potential client and also to pique their Buyers Perception of

Value.
The call to action is simple; “Contact us today for quick delivery!”

And | always ask for 50% up front on ordering. “* 50% deposit on ordering with
the remaining 50% payable upon the delivery of your Timeline Cover to your
satisfaction”.

I’d urge you to test various wording and find the best copy that converts for
you.

NOTE: | uncheck the box that says “show on map”. I've tested this both on and
off and found there is no impact either way. | like to keep my home details off
the web as much as possible. It’s your choice if you want to do likewise.

Next we are going to click on continue and upload or images.

For this purpose | will upload six images that | have downloaded from the
Fiverr providers gigs, ensuring there is NO watermarks relating to Fiverr etc.
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| editext | | editmap | | editimages |

CL | glasgow > SEnvices = creative services

B2 n.avg

VITAMING & BUPPLEMENTS %

Pl ity

R

Professional Facebook Tunelme Cover Desipn, satisfaction gnaranteed!
Lodlang for a professional Facebook tumeline cover to enhance your presence and promote your business brand?
Lock mo firther, our dedicated team of professional sraplue designers can create the nltimate tneline cover for you

About us.

* We have years of expertence m worlang with Photoshop and Adobe Illustrator
# Creatrve and Origmal Ideas that are sure to WOW

* Professional Team (10 developers)

*PSD FILE provided

*FAST hunaroumd

# UNLIMTED modifications wmtil the Conver 15 just right for youw

Mote: We can also create eye popping timelme covers for mdividuals, musielans, groups, charities, small busmesses, events ete.
Today's Special Price

ONLY £47.97

Contact ns today for quuek delivery!

* 3Pt deposit on ordermg with the remmanmme 3070 payable upon the delrvery of your Tunelne Cover to your sahisfachon. Secure payment v1a
PayPal (full luryers protection).
*=* Dleaipns can take up to 7 days depending on complesaty ete

= do NOT contact me with unsoliched services or offiers

pasted: seconds ago email o friend bessd af 1

| editiext | | editmap || editimages | pUb“Sh
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Above is the “draft” advert and | double check for any spelling mistakes.
Once I'm happy | click “publish” and that’s my advert created.

You will then receive a notification like this...

IMPORTANT - FURTHER ACTION IS REQUIRED TO COMPLETE YOUR REQUEST !!!
You should receive an email shortly, with a link to:

o publish your ad

o edit (or confirm an edit to) your ad

o verify your email address

o delete your ad

Email sent to:

If you don't receive this email, please consult our help pages

Your email provider might misfile this mail as spam. Check your spam folders.

It’s important that you do exactly as instructed to ensure your advert is
published.

The adverts run for 45 days or until you decide to stop them.
TIP

Wait 48 hours and if you have not had any sales from your advert, create
another advert using different images and reduce your price by 10%.

I’'ve often had a surge of orders when doing this and it is a worthwhile exercise.

Also note, | don’t edit the adverts once | have published them, instead | would
rather create a fresh advert with a different headline, body copy, call to action
and images.
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Handling client enquiries
Here’s where things can get interesting.

You'll soon discover that there are some weird and wonderful people in the
World and you’re going to get your fair share replying to your adverts.

I’'ve had all kinds of weirdness; however, | remain steadfast and professional
and this seems to weed out the wheat from the chaff.

Here’s my “canned” response to ALL enquiries, again, please adjust this to suit
your style of writing and how you wish to conduct your business.

“Thank you for your enquiry,

My name is XXXX (decide if you want to use your real name or not and only
use your first name).

| head up the design team here and will be your point of contact for the
duration of the project.

To ensure we provide you with the highest level of service please provide
your email address and we will set up a “dedicated” Dropbox folder for your
project.

We use Dropbox as it allows us to easily transfer files back and forward and it
saves emails going missing etc.

Dropbox is free and you can set up an account at Dropbox.com

Once the folder has been set up, please upload any images you would like us
to use in the Timeline cover, also if you have seen a specific “design” that you
like, either send us a screenshot or the actual URL to the Facebook page and
our designers will take their inspiration from this.

Next, please provide your PayPal email address; this is so we can invoice the
first 50% of the project value. We will ONLY invoice the remaining balance on
your complete satisfaction.

Once again thank you for your enquiry
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Kind regards”

Of course you may receive “questions” and you’ll soon get into the flow
answering these, most of the answers can be found on your Fiverr providers
“posting” and you’d simply copy and paste them as a response.

Sometimes | get requested to lower my price and | view each event on its own
merit; sometimes | will drop my prices other times | won’t. | kind of have a “gut
feeling” for this now, it’s hard to explain; however, | just seem to know when
it’s right or not.

Fulfilling the orders

The BIG clue to how I fulfil my orders was in the previous section.
| use Dropbox!

This ensures | keep everything in order and it is the best way | have found to
receive the client’s images and instructions and also to deliver back the
finished artwork.

TIP
Did you know you receive BONUS Dropbox space for referring others?
https://www.dropbox.com/en/help/54

| often use my referral link https://db.tt/Vww37Koc when replying to a NEW

client and I've received a LOT of FREE Dropbox space because of this.

| actually have 2.02TB of space now on Dropbox and | doubt I'll ever need any
more!

Again | want to stress the importance of being organised in your business as
you’ll never know just HOW busy things can get.

I’'ve had days where I've had no enquires and other days where I've had over
50 and believe me whilst this is a great problem to have, had | NOT been
organised and had my “standard” response emails ready | would have become
swamped and stressed very easily.
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You'll soon get into the swing of things and come up with a process that you
can work with and fits in with your style of working.

Here’s a simplified overview of my “Digital Services Arbitrage” Dropbox setup.

[0 Try Dropbox for Business o i:{l%:i Phil Henderson

Dropbox » Digital Services 2015 o o B & Search

Mame Kinc Modified

|:_| Logo Design Services folder _

|:| Misc Services and Ad Hoc folder ~

|_:—| SEQ Services folder B

|_j| Timeline Design Services folder -

|_:—| Writing Services (all) falder -

III

folder structure looks like this...

The “interna

[0 Try Dropbox for Business o\ E:PH:ﬁi Phil Henderson
[*]> o fo 2 @ Search
MName Kinc Maodified
| | Customer Images and Corespondence folder -
| | Fiverr Finished Work folder -

)

Note: | ONLY share access to the “customer images and correspondence’
folder with my client.
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It’s easy to do and if you are unfamiliar with the “how-to” here is a quick
overview and you can also find more instructions via Dropbox themselves or

via YouTube etc.

— Py
[0 T ess IA) (PH) Phil Henderson
Share this folder... = S’

@ > Customer Images and Co...ndence (6 Co 2 @ O Search

Step 2...

Share 'Customer Images and ...ndence' with others

¥ Allow editors to manage membership of this folder

can edit =

Share folder Cancel

You simply add your NEW clients email address and a note to remind them

who you are such as...
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“Hi this is xxxx from the “project name” on Craigslist; I’d like to add you to
this folder so you can upload relevant images and also any additional
information.

We will also upload the finished designs here for your review, feedback and
acceptance.

Kind regards”.

Nothing complicated, short and to the point.

Tips and Pointers
I’m often asked how do | know what to write in my adverts and how do | know
what to ask my potential clients before starting a “gig”.

It’s really quite simple...

| get the information from the “gig providers” gig page or when | place the
order they will message me back and tell me what they need to complete the
work.

After time you will know exactly what to ask of your new clients and you will
become much more comfortable the more projects you complete.

Don’t let this deter you from posting adverts as | find the more you DO the
better YOU become.

Don’t overthink this; don’t over complicate the process, just start sourcing and
advertising gigs today!

You have ALL the skills you need to succeed and don’t forget you have access
to our Facebook group where the other members and | can offer support and
advice!
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Finding buyers on Craigslist
| have to be honest here and advise that | have had MIXED results trying to find
buyers on CL.

Some have just been tyre kickers who are total time wasters; others
competitors trying to “reverse engineer” how | sell and others total weirdos!

Also, the success using this method is often down to the size of the City you are
targeting and often you have to cast a VERY, VERY wide net to find suitable
buyers you want to deal with.

Gold Members ONLY - Check out

the BONUS Section as | have a very
| special video for you on the use of
| AUTOMATED software that can
find buyers in a matter of minutes!

AN
il

It can be a REAL slog trying to track down and attract buyers on CL and
although I've had some success, researching manually is simply too time
consuming an activity and I’d rather be creating more adverts on CL or other
sites and leveraging my time that way.
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In closing
Digital product arbitrage is a fantastic way to build a massive business with
ZERO up-front costs.

Once you have the system down you should be looking to outsource the
“heavy” tasks such as research etc, maybe even have your outsourcers create
the listings or adverts in the classifieds.

You could even find someone on Fiverr or sites like PeoplePerHour who could
do this for you.

The simple truth is these methods work as long as you are willing to work
them.

Like the other workbooks, this is only to serve as a reference document and
something you can download, print out and read offline.

Be sure to make notes as your head will be bursting with new ideas that you
can “test” to make money using these methods.

| say “test” as | want you to get into that mindset of having an idea and just
getting out there and testing to see what the uptake will be, after all it will only
cost you your time.

Also, be sure to join our Facebook group so you can bounce ideas of other
members and also learn new tips and techniques to improve your success.

Thanks for reading

Phil Henderson
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